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AI Chatbots for Higher Education: 
Theory and Practice

Date: 13 April 2021 (TUE)
Time: 3:30 p.m. - 5:00 p.m.
Format: Online (Zoom)

Arti�cial Intelligence (AI) is continuously changing the world and AI Chatbots - the AI based software applications, are 
commonly used in everyday life now to simulate human written or spoken conversations. These technologies are at your 
�ngertips already, you can �nd them in your mobile, social media, e-banking, as well as the 24-hour customer service in
many online shops. Apart from business �eld, AI Chatbots are also in�uencing the education. They can help teachers pro-
vide personalized learning environment to students to improve their overall learning experience.

In this workshop, Dr. Leon Lei from the University of Hong Kong (HKU) will introduce chatbots in the AI ecosystem of 
higher education and how to build a chatbot on Google’s Dialog�ow. While Dr. Christopher See from the Chinese Univer-
sity of Hong Kong (CUHK) will share his practice and experience in developing Medical School chatbots, and explore the 
future of chatbots and AI with the participants. 

Dr. Christopher See Dr. Christopher See Dr. Leon Lei Dr. Leon Lei 
eLearning Technologist, Technology-Enriched Learning Initiative, 
The University of Hong Kong 
Senior Member, Institute of Electrical and Electronics Engineers (IEEE) 
Chair, IEEE Hong Kong Section Education Chapter 
Senior Fellow, Higher Education Academy

Member, CUHK Teaching and Learning Community of Practice 
Lecturer, School of Biomedical Sciences, Faculty of Medicine, 
The Chinese University of Hong Kong 

For more details, please visit our website at http://www.cuhk.edu.hk/clear/CoP/.
Enquiry: tlcop@cuhk.edu.hk or 3943 0834
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